PG&E has taken down your dead trees-
how to get them removed

DEBRIS MANAGEMENT PROGRAM

You MUST initiate the process for tree removal, it is NOT automatic.
Here is where to start:

e First, call PG&E at 1-800-743-5000.

e Press 4 for other.

e Press 4 for other and then say “tree trimming” as the reason for your call.

e You will need to speak to a representative, they will need to create a
Tree Work Notice Form and will then give you a case #.

What you can expect once PG&E Does your tree qualify for
has received your debris management?
Tree Work Notice Form See if it meets one or more of the criteria below:
Step 1: An inspector will contact you to e Wood is greater than 4 inches in diameter

schedule a site interview at your property. EIC| (9 6E5E 11 (Bimgin

e Debris is within 100 feet of permanent

Step 2: an inspection will determine if structures. This does not include

your debris meets the criteria. moveable or temporary sheds and

outbuildings, or carports.

Step 3: You will be informed if you are e Debris is within 20 feet of accessible
gualified for the Debris Management roadways.

e Debris is reasonably accessible by
Program. . '
equipment/machinery.

Due to past weather conditions and the amount of tree mortality,
you may experience a delay in the process and removal of debris.
All tree mortality related companies, services and technicians

are extremely inundated so please be patient.
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