'MOORE BROS. SCAVENGER CO., INC.

P O. Box 278 » Big Oak Flat, CA 95305 = (209) 962-7224 = FAX (209) 962-7257

In order to assist property owner/managers of short-term rentals with trash removal, Moore Bros.

Scavenger Co. offers the following services.

Short-term rental customers may participate in year-round or three-month summer curbside service. To manage
anticipated levels of guest trash, property owners/managers of short-term rentals should maintain the suggested

service levels as determined by the Maximum Occupancy for Rental Property (please see the chart below). In the event
that renters generate more than the expected amount of trash or the home is rented multiple times during a given week

the following options are provided:

As Needed Extra Pickup. Property owners/managers may request a notation on their rental service accounts to
pick up extra as needed. This will ensure that all trash left alongside the cans will be picked up by Moore Bros.
and a special pickup will not be required. There is an additional per-can/bag charge for each extra can/bag
picked up.

Special Pickup. Moore Bros. has a truck and driver available for special pickups Monday through Friday.
Property owner/managers must place a request for service call or email to Moore Bros. before 3 pm on the
business day prior to the requested pickup day. A request for a Monday pickup must be made by 3 pm on the
previous Friday. Prepaid Bags. Prepaid Moore Bros. bags may be purchased by property owner/manager to be
used by any handyman or housekeeper servicing the residence between rental customers. The prepaid bags
can be disposed of at the Pine Mountain Lake Maintenance Yard on Par Court off of Mueller Dr.

Property owners/managers utilizing full summer service may go to on-call service for the off season.

Off Season on Call Service. Property owner/manager may call or email an on-call request to Moore Bros. for a
service pickup on the regular pickup day for the address. A request for service call or email must be received
before 3 pm the business day prior to regular scheduled pickup day. Charges will be based on the standard a
per-can rate for each can/bag picked up.

Special Pickup. Please follow the same procedure as listed above for Special Pickup.

Maximum Occupancy for Rental Property

Maximum Occupancy Suggested Service Level

6 - 8 people 2 can

8 - 10 people 3 can

10 - 12 people 4 can

Lake front Property 12 people 4 or more cans as typically needed

If you have questions please feel free to contact our office at (209) 962-7224 or email us at:
info@moorebrosscavenger.com and Shirley@moorebrosscavenger.com (Please cc both to insure prompt replies).

***A drop-off Recycling center is available for use Mon — Sat. 8 am —5 pm @ 11300 Wards Ferry Rd. Big Oak Flat, Ca***



